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CRANESERVICEsystems

CSS will set new standards in the crane service and sales industry by developing objectives that meet or exceed your expectations. We will ensure that safety is
a component of our system that must be adhered to with passion. Our goal is to continue being leaders in the industry by taking on challenges and turning them
into opportunities. The evolution of our business depends on continuously improving the service we provide to the end user, our customer.

Crane Service Systems offers a wide
variety of services 24 hours, 7 days
per week. We provide customized
services that will meet the needs of
each individual customer. Our sales
staff and engineers will guide
customers towards the safest and
most economical solution, whether it
is a standard crane system, a crane
system requiring specialized

engineering, or a complete runway application. Our highly qualified
technicians are able to proivde service on basically any type of equipment.
The service and follow-up measures ensure that the customer is satisfied
and is one of our basic strategies in order to maintain customer satisfaction
on a continuous basis. The service centre is prepared to offer all our
customers “on call” service when needed and will also develop a
Preventative Maintenance program to maximize your uptime.

Crane Service Systems is an
authorized distributor and
service facilitator for Munck
Cranes. Munck Cranes is
recognized for its manufacturing
flexibility and have developed
many unique lifting systems that
customers have requested since
1983. A wide variety of cranes
ranging from standard units to

Hot Metal Cranes are available. Munck manufactures to CMAA specifications
and is ISO certified. We also carry other types of hoist and lifting equipment
manufactured by leaders in the industry. Customized lfiting attachments,
including Slings, Chains, Remote Controlled Pendants and Specialized hooks
are available as well. CSS will come to your facility to review your
requirements and ensure you get what you need in order to safely handle
any type of process.

OUR SERVICES OUR PRODUCTS

THE BOTTOM LINE
“Providing our customers with cutting edge service 

is NOT a recommendation, it’s a requirement.”

HAMILTON   24 Customer Service Line All Ontario 1.800.461.4509
WINDSOR / LONDON  Sales and Customer Assistance 1.866.447.1144
MISSISSAUGA / GTA Sales and Customer Assistance 1.866.672.5719
Other satellite offices throughout Ontario. Contact us for a location nearest you.

AUTHORIZED DISTRIBUTOR

• 24 Hour Emergency Service to all makes of cranes

• Government Inspections and Certifications

• Material Handling Consultation

• New overhead cranes and hoisting equipment

• Certified Installations and Relocations

• Parts and Accessories

• Modifications and Engineering

• Electrical and Mechanical Moderization

• Training

• CMAA Laser Surveys

• Non Destructive Testing

• Outsourcing other customer requirements 

CSS LIFTS THE “WAIT” OFF YOUR
“BOTTOM LINE”

Crane Service Systems is strategically located in
areas throughout the province to provide
maintenance of all overhead hoisting equipment,
backed by several years of experience with leading
crane and hoist manufacturers. CSS is confident it
can meet the service requirements regardless of
make or model of your hoisting equipment. CSS
has the most versatile technical base in the
industry and can perform simple troubleshooting
tasks or install entire systems that include a
comprehensive commissioning package.

All our technicians have been factory trained
and certified to safely use different equipment
to service or install all your material handling
requirements. CSS prides itself for ensuring that
safety is a priority on or off the job. Crane
Service Systems will work with the customer to
provide recommendations on their current
safety practices in order to help minimize any
potential for accidents or damage to material
handling equipment. CSS is fully insured and is
covered by WSIB.

LOCATION & EXPERIENCE SAFETY, INSURANCE & WSIB




